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Product Description 
 
Over the past 20 years the evolution of the Comtrade Standard has seen many different 
variations. But one commonality remains, misinterpretation caused by format errors. Comtrade 
Conformity Check (CCC) was specifically designed to catch these errors in CFG and DAT files. 
CCC creates an error report which is saved to a directory specified by the user. The error report 
will have the same name as the COMTRADE record checked but with a .CCC extension.  

 
 
 
 
 
 
 
 
 
 
 
Example Error Report 
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Features 
 

 Can check a single COMTRADE record or an entire directory of COMTRADE records 
 Can detect up to 80 errors in a COMTRADE record 
 Gives the user the ability to view the CFG and DAT files of a COMTRADE record 
 Displays the content of the error report 
 Supports all three revisions of the COMTRADE standard (1991, 1999, 2013) 

 

Example Errors 
 
Here are just a few of the 80 possible errors: 

 Illegal revision year (must be 1991, 1999, 2013) 
 Incorrect analog or digital channel number  
 Incorrect number of data separators 
 Missing or extra analog or digital channel. 
 Missing normal state in digital channels. 
 Incorrect fault time 
 Incorrect number of scans in DAT file 
 DAT File incorrect size 
 Each line needs a carriage return, line feed 
 DAT File type listed in CFG file incorrect 
 And many more……. 

 

Requirements and Support Services 
 

 Requirements - The software works with Windows 7, 8, 10 and 2008/2012/2016 
servers. The software requires 2MB of storage space and, depending on usage, may use 
up to 7MB of available memory. The software is small and non-intrusive (does not 
modify any operating system files). 

 Technical Support - Standard technical support services are available at 800.818.3463 or 
at support@softstuf.com. 

 Custom Services - For custom development services please contact our support team at 
support@softstuf.com. 

 Warranties - Softstuf warrants that the software will substantially achieve the 
functionality as advertised and described in the Manuals. In the event any future 
deficiency is discovered in the software then Softstuf shall at its own sole expense make 
the changes necessary to correct said deficiency within a reasonable time of being 
notified. 
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Download and Activation 
 

 The download of CCC will include ten COMTRADE test records. 
 Until activated CCC will only read these ten records. 
 CCC is activated by purchasing the software and providing the unique serial number 
 This can be done by email (sales@softstuf.com), phone (609-335-2007), or purchase 

order. 
 The unique serial number is listed on CCCs activation dialog box. 
 Please provide this serial number upon purchase of the software, an activation code 

cannot be sent without the serial number. 

 
Licensing and Upgrades 
 

 CCC is a standalone executable. Each copy requires activation and is downloaded from 
the website. Several trial runs are allowed before activation is required. 

 Upgrades are available for download from the website, activation is also required. 
 

Ordering Information 
 

Item Part Number Description 

1 CCC-WEB 
Downloadable zip file containing the software and all software 
documentation. 

 
Contact Us 
 
Sales:  sales@softstuf.com  
Support: support@softstuf.com 
Phone:  800.818.3463 
Fax:  609.677.8736 
Hours:  Monday thru Friday, 9:00 am to 5:00 pm EST 


